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Agenda

* Introductions

* What is Al?

* Al in financial services: a long history
* Al and market data management

* Fictional case study

e Questions




Introduction to Bortstein Legal Group

* We are recognized as experts in tech and data contracts by legal
directories (e.g. chambers.com) with comments including:

“[Bortstein lawyers] all have experience working in house so they are practical and
commercially minded at every turn. That said, they preserve attention to detail and
creativity. Really the best of all worlds.”

“[Bortstein lawyers] take into account the specific way our firm works and provide
clear guidance that is easy to follow. Excellent response and delivery times on every
query, large or small.”

“very practical and very knowledgeable of what the market terms are for various
vendor agreements. Their breadth of knowledge in these issues is pretty vast.”

“Their opinions are informed by both a legal and a business perspective and are very
practical.”



https://chambers.com/department/bortstein-legal-group-information-technology-outsourcing-uk-1:3322:11814:1:23743249

Al in financial services: a long history

* In early 2000s some derivatives software “learned” from
scenarios based in part on Darwinian analysis of trading scenarios
and back data

* At an investment bank, an automated document review tool was
used to help with foreign language document reviews (with
human oversight and verification) about 10 years ago

* For several years, some news stories written by Al
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Al in financial services: short cycle for
changes

* The pace of change is however short

* Impacts on all aspects of financial institusions, including whether

hiring “Al natives” needs to be balanced out with more sceptical
hires

* New products — Anthropic’s Mythos brings concerns over security
a bit like the long-standing concerns that quantum computing
could undermine current infosec methodology

* Powerful vendors in US — concerns for European digital
sovereignty?




Palantir Is Making a French

Chore Coat. Yes,
That Palantir.

The data analysis company is selling a version of
the jacket that it says will show its commitment
to “re-industrializing America.”

p  Listen- 5:51 min
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What is Al? e EU Al Act: Art. 3 ‘Al system’
means a machine-based
system that is designed to
operate with varying levels of
autonomy and that may

1 exhibit adaptiveness after
deployment, and that, for
explicit or implicit objectives,
| infers, from the input it

=1 receives, how to generate
outputs such as predictions,
content, recommendations, or
decisions that can influence
physical or virtual
environments.
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Al in financial services: Google Search

October 2025: Artificial intelligence (Al) is transforming the financial
services industry by driving operational efficiency, improving risk
management and fraud detection, and enhancing the personalization of
customer services. However, its rapid adoption also presents significant
challenges related to data privacy, model bias, and regulatory compliance.

March 2026: Artificial Intelligence (Al) has shifted from experimental pilots
to the core operational infrastructure of the financial services industry.
Major institutions are now moving beyond simple chatbots toward Agentic
Al—autonomous systems capable of coordinating complex workflows,
making real-time decisions, and executing actions like payments or loan
approvals with limited human oversight




Al and market data management

* Demand management and changing use cases
* New data sources

* Al sources and intellectual property: Al firms often push
boundaries on using third party content without permission

 Web-scraping

* Data flows

* Vibe-coding / agentic engineering
e Contractual restrictions

All of which present governance challenges




New data sources

Social media algorithms have steadily
increased the relative amounts of political
content and strong negative sentiment
people encounter

Shares of different content categories encountered
depending on algorithm type (%)

I Outgroup criticism Bl Ingroup praise
[ Other political content 1 Other neutral content

No algorithm 17 17 50

Algorithm based on

likes and shares 13
(2010s norm)
Algorithm based on

view time (2020s 41

norm)

‘No algorithm’ content distribution represents the true underlying
distribution of content on the platform

Source: Engagement-based algorithms disrupt human social norm learning
(Brady_et al, 2025)

FT graphic: John Burn-Murdoch / @jburnmurdoch

©FT
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New data sources are to be
(cautiously) welcomed and data
provenance is challenging:

- Algorithms
- Fake news
- ltems on Reddit
can be machine-read

and re-broadcast without
critical analysis



Al sources and intellectual property

® Control of content: Al service providers have sometimes extensively used
content from data vendors without permission to train large language models.
Law still developing and content owners have brought legal action with varying
degrees of success:

* NY Times: current litigation in US:https://www.culawreview.org/ddc-x-culr-1/nyt-v-
openai-and-microsoft

* Getty Images v Stability Al: litigation in UK was not very helpful to content owners
® Anthropic: paid USD 1.5 billion settlement to agree usage rights

* Derived data: given the power of technology and multiple sources of data,
vendors may want to understand what the data could be used for

* Residual legal uncertainty, with laws differing by country
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Web-scraping

 Many firms use webscraping
* Be mindful of limits of “fair usage”

* EU law facilitates mining of lawfully accessed
website but site owners can opt-out (e.g.
machine readable notices to say no copying)

e Al tools (e.g. Kadoa) used to extract and process
data from sources




Web-scraping

e Use of Al search summaries:

* No immediate contact with websites, so no
deemed agreement terms and conditions of
website?

* Approximate consensus view?




Data Flows

e Just as financial trading has been facilitated through the use of FIX
protocols and other messaging standards, so protocols such as MCP aim
to facilitate data flows for Al solutions

23 modelcontextprotocol.io/docs/getting-started/intro

@ Model Context Protocol

Documentation  Extensions

Get started

What is MCP?

About MCP
Architecture
Servers
Clients

Versioning

Develop with MCP
Connect to local MCP servers

Connect to remote MCP
Servers

Build with Agent Skills
Build an MCP server
Build an MCP client
SDKs

Security

Developer tools

Q Search... ctrlK

Specification  Registry SEPs  Community

-

Get started

What is the Model Context Protocol
(MCP)?

T Copy page

MCP (Model Context Protocol) is an open-source standard for connecting Al applications to
external systems.

Using MCP, Al applications like Claude or ChatGPT can connect to data sources (e.qg. local
files, databases), tools (e.g. search engines, calculators) and workflows (e.g. specialized
prompts)—enabling them to access key information and perform tasks.

Think of MCP like a USB-C port for Al applications. Just as USB-C provides a standardized way
to connect electronic devices, MCP provides a standardized way to connect Al applications to
external systems.

Chat interface
Claude Desktop, LibreChat

Data and file systems
PosigreSaL, SOLite, GDrive

IDEs and cade editors MCP Development taols
Claude Code, Goose Standardized profocol Git, Sentry, etc

Other Al applications
Sire, Superinterface

Productivity tools
Slack. Google Maps, etc.

A appicasans




Vibe-coding / agentic engineering

Use cases can change if data is used in new bespoke apps, which can be
rapidly created using vibe coding

Users tell the Al vibe-coding tool what they want in plain English, the Al
writes the code (typically in Java or Python)

Particularly useful for MVP/trial and one-off data analysis
From a market data perspective, please consider:
* Derived data permissions
e Restrictions in data contract on usage of Al or particular systems

* Will vendor data be protected from unauthorized — perhaps even
accidental - distribution?




Vibe-coding / agentic engineering

Opportunities: reduces cost and time, especially for prototypes or MVP
(great for pilots); transparency on code

Risks: code quality variable; risk of malware; no support community of
other users and consultants familiar with the software; potential use of
vibe coding to rush and cut corners

Lots of firms using it —and the technology is getting better

A competitive threat to established Saa$S / software vendors

Legitimate tool, but not (yet) a full replacement of a coder's skills




Lovable.dev - practical experience

~ [ MyDog's Day Planner - Lovable X Dashboard | Bill4Time X \ —+
& (O @ htpsy/lovable.dev/projects/0615a034-eb49-4604-88ea-0cb059379¢59

b My Dog's Day Planner -

Previewing last saved version

Let me build this out:

Enhance AddEventDialog and icons A}

Details

93 PupPlanner is ready! I've created a warm, friendly dog care scheduling
app with:

Dashboard showing your dog's profile, today's schedule with progress
tracking, and upcoming events

6 Care Categories: Walks, Feeding, Grooming, Vet Visits, and Shopping -
each with color-coded cards

Event Management: Add events with dates, times, recurring schedules
(daily/weekly/monthly/quarterly), and notes

Category Views: Drill into any category to see all events

Outlook Integration: Ready for Microsoft Graph APl connection (requires

backend setup)

For the Outlook calendar sync to work with real reminders, we'll need to
enable Lovable Cloud to handle Microsoft authentication securely. Want me
to set that up next?

o @ ©

Test the scheduling flow Enable Outlook calendar sync Add multiple d

Upgrade Now [l

2 free credits remaining today

Ask Lovable...

D O @ Preview ollelle||w| +

PupPlanner

Care scheduling made easy

Buddy

Golden Retriever

¥ 3yearsold 30 kg

Today's Schedule
% Breakfast
79 Morning Walk
% Dinner

H9  Evening Walk

Care Categories

f9 X

Walks Feeding
2 upcoming 2 upcoming
View all > View all >

X

Grooming

1 upcoming

View all >

= =) >

:
¢ o O G

AR

Lr

Q

/4 done

@ 5:00 Ph
@ 6:00 PM
Vet Visits Shopping
1T upcoming
View all > View all >




Vibe-coding and information security

More workloads with less work. = ihoixd

Lovable-hosted app littered with basic flaws
exposed 18K users, researcher claims

Who's to blame - the vibey platforms or the humans who ignore security warnings?

A Connor Jones Fri 27 Feb 2026 16:36 UTC

Vibe-coding platform Lovable has been accused of hosting apps riddled with
vulnerabilities after saying users are responsible for addressing security issues flagged
before publishing.

Taimur Khan, a tech entrepreneur with a background in software engineering, found 16
vulnerabilities — six of which he said were critical — in a single Lovable-hosted app that
leaked more than 18,000 people’s data.

He declined to name the app during the disclosure process, although it was hosted on
Lovable's platform and showcased on its Discover page. The app had more than 100,000
views and around 400 upvotes at the time Khan began his probe.

The main issue, Khan said, was that all apps that are vibe-coded on Lovable's platform

are shipped with their backends powered by Supabase, which handles authentication, file




Guard rails on Al usage

* Inadvertent deletion of data presents significant
operational and regulatory risk

A.l. POWER UNDER SCRUTINY AFTER DATA WIPE
A.l. TOOL REPORTEDLY WIPED COMPANY DATA WITHOUT CONSENT

'Rogue’ Al agent goes haywire, deletes co...
@ABC?7 360k views 10 days ago ...more

w dy 7.3k G P2 [] save




Vendor restrictions on Al usage

* Some vendor contracts restrict data usage to
certain systems or say that absent permission

* Vendors are concerned over agreeing to
inadvertently wide distribution of their raw data
or derivations of their content via Al




Data contracts and Al: a client user
perspective

® Al is a fact of life: Copilot is used across firms

®* Control of content: financial firms do not want their own data
used by Al service providers and so firms will themselves control
how their data can be used. Banks remember the regulatory,
reputational and financial fallout of contributing to benchmarks

* Derived data: who looks at data without interacting with it in

some way, even it is just affirming a previously held view?




Data contracts and Al: a client user
perspective

*Hallucinations and data quality: what process assurance
and guardrails are in place? User does not want to
contribute to a “flash crash” or over-react to inaccurate
data

*Risk assessment under EU Al Act and in relation to

existing confidentiality and privacy duties to customer




Al services contracts: an Al services vendor
perspective

* Creation of derivative data from client engagement: Al service
providers sometimes want to gain insights from the services they
provider and how they are used, typically based on anonymised
inputs from across their client base

®* Ownership of deliverables: these are often narrowly defined;
there may be intermediate or derivative data which the Al service
provider may want to use

* Derived data: given the power of technology and multiple sources
of data, vendors may want to understand what the data created

by their work for clients could be used for




Al services contracts: a client user
perspective

®* What data will be created through the Al services?

* How will that data and related insights be delivered to the client

* How will that data be protected from (mis)use by third parties and indeed by
the Al services provider?

®* Ownership of deliverables: Will the client own the data and the insights from
that data? Are the deliverables defined adequately?

* Derived data: clients will often want to apply the data for further purposes, for
example ESG reporting on building portfolio, designing more sustainable

business practices




Vendor Al Solutions

 Some vendor solutions to assist with Al usage
may lead to charging for chaperoned usage of Al




Vendor restrictions on Al usage in
data contracts

Vendors sometimes
base Al usage
limitations on very
broad definition of Al...
anything more
sophisticated than an
abacus !




Vendor Al audit

* For years, vendors used summer interns to look
at how a client used their data

* Al naturally can play a role

* Client had software audit experience in 2025
where vendor responses felt “Al-ish” with
number of Em dashes in responses




Fictional case study 1

* Order form of SuperData contains amendment to
Master License Agreement:

“Al Technology: any automated, artificial
intelligence or other electronic or mechanical
system (including any large language model)”




Fictional case study 1

* Order form of SuperData contains amendment to
Master License Agreement: “Licensee may not
use, store or process the Licensed Data using or
in connection with Al Technology other than the
SuperAl Portal. Without limiting the foregoing,
Licensee may not use the Licensed Data to train
any Al technology, including any public or private
Large Language Model”




Fictional case study 2

* A banker wants to understand the impact of
natural gas costs on the fertilizer industry by
speaking to a recently retired chemical engineers

* An export network’s standard terms forbids
recording of the call between the banker and the

expert

* But the banker is busy and she needs a recording
of the call and a summary




Fictional case study 2

* Potential wording:

“Some telephone lines of Client personnel may be recorded for regulatory reasons.

A party may use inbuilt Teams functionality or Copilot or similar Al solutions to
record, transcribe and summarize calls provided that (1) the call content will
remain under that party’s control and shall be kept confidential by that party and

its Al solution suppliers and (2) the call content or attendee details will not be used
to train Al models of third parties.”

Consider checking expert network agreements to
cover Al transcriptions?
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Fictional Case Study 3

*The Al powerhouse TekBro approaches Kern
Advisors with an offer to deploy its new
PhalanxAl™ technology hosted in the US
across Kern’s knowledge base including
transaction data, including M&A, MBS,
research, market commentary

*The world can be Kern’s oyster...let’s make it
happen !!




Fictional Case Study 3

®* What are Kern’s actual needs?
® Hard sell of hallucinations, or well-priced opportunity?
® Can Kern even allow the project to take place?

® Data licensing restrictions

* Information security & GDPR / Privacy

® Al risk assessment

*Views of regulators

® Eating a bad oyster is not fun...
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Al and the future

news/ai-ceo-says-software-engineers-could-be-replaced-in-months/502087

Anthropic CEO Dario Amodei believes software engineers may soon be an extinct species.

In an interview with The Economist at the World Economic Forum in Davos, Amodei said

If Anyone Builds I,

) Al models could do “most, maybe all” of what software engineers currently do within six to
Everyone Dies . _ o ] _
twelve months. "I have engineers within Anthropic who say I don’t write any code
a anymore. I just let the model write the code, I edit it,” he said.
The bold prediction sparked intense debate on social media. One user wrote, “Software
THE CASE AGAINST
SUPERINTELLIGENT Al Engineering Will Be Automatable in 12 Months. Yeah, we're cooked.” Another noted the
FJi@"r\f Yu‘ék(““k)' shift: “Al models will be able to do most, maybe all of what software engineers do end-to-
wd INALE Doares

end within 6 to 12 months, shifting engineers to editors.”

Amodei admitted he wasn’t completely certain how fast the transition will happen, noting

some components, like chip manufacturing and model training, can’t yet be automated.




Al sits alongside many other existing
factors in market data contracts

“Top Ten” areas where you may want to nudge the contract more in your favour

Pricing (including how pricing can change and Use case (especially for groups), including for Al

costs monitored) and hosted platforms

Deletion / purging obligations: try to avoid if possible but Product governance (e.g. ESG criteria and methodology,
address regulatory retention and use of data Benchmark Regulation) and transparency to regulators
for regulatory / compliance purposes (e.g.

client complaints)

Use of limited extracts (avoid “de minimis” phrase Ability for vendor to change terms and to
if possible) exercise discretions
Ability to create and keep derived data (including Al) Information security /resilience

Protect your firm’s commercial data and personal data Indemnity protection against intellectual

property infringement claims: is the product safe to

use?







Any questions or comments welcome

Please feel free to contact us if you have any questions or comments:

James Humphrey-Evans
Email / Teams: jhumphreyevans@blegalgroup.com

Theodor Lammich
Email / teams: Theodor.Lammich@gsk.de

NOTICE AND DISCLAIMER: This presentation is intended to provide a structure for a brief discussion of selected issues relating to Al and market data contracts. Market data is
a broad and complex topic. This presentation is for review only and is not legal or technical advice. This presentation is therefore neither comprehensive nor tailored to
individual needs. Neither the presenters nor Bortstein LLP nor GSK shall be liable in any way for any losses, damages or other consequences of using this presentation, which
may be incomplete, inaccurate or out-of-date. You should consider obtaining appropriate commercial, IT and legal advice when considering market data requirements.
Please do not copy or forward without permission from the presenter. © Bortstein LLP 2026. All rights reserved.

Bortstein LLP is a limited liability partnership incorporated in England and Wales with number 0C389820

with a registered office at 1 King William Street, London EC4N 7AF. VAT number GB 191894365

Bortstein LLP is regulated and authorised by the Solicitors Regulation Authority (www.sra.org.uk) (SRA number 611941). For more information on Bortstein LLP, please
see www.blegalgroup.com/uk-regulatory/
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