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Observations

AI (genAI) is poised to power the next wave of productivity 
gains

1st wave most likely to start in compliance, financial crimes, 
credit risk, data analytics, cyber risk and climate risk

Key considerations: 
Intellectual property
AI hallucinations & ghost citations
Malicious use and impaired fairness



Kensho is the artificial intelligence (AI) 
innovation hub of S&P Global.
A pioneer in an industry specific AI 
solutions for the business world, providing 
reliable, accurate and relevant insights, 
powered by S&P Global’s world class data.
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KENSHO DRIVES INNOVATION AT 
S&P GLOBAL

By taking cutting-edge advances in AI and creating 
the building blocks to enable their adoption across 
the enterprise and for our customers. 
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Holistic Platform

APPLICATIONSDATA MODELS

S&P Global

S&P 
Clients

Search & 
Retrieval

Document 
Processing

Database 
Management

Analytics

AI Model 
TrainingKENSHO 

CONTINUES 
TO 
PAVE THE 
WAY FOR AI 
By leveraging 
experiments in 
Generative AI and our 
AI toolkit, Kensho aims 
to offer S&P Global and 
its customers an end-
to-end enterprise AI 
enablement suite.  

KENSHO 
“PLATFORM”

TECHNICAL USE CASES

Accelerate insight 
discovery on S&P 
Global’s flagship 

platforms with AI-
powered capabilities 

and features 

Keep pulse on 
the latest AI 

advancements 
and identify 
highest yield 
business and 

finance use cases
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Generative AI Discriminative AI

Differentiates, identifies, classifies, or 
transforms existing data based on a narrowly 
defined task

Predicts and creates new data based on a 
wide-variety of possible prompts

• Named Entity Recognition (NER)
• Named Entity Disambiguation (NED)
• Automatic Speech Recognition (ASR)
• Table Extraction 
• Optical Character Recognition (OCR)
• Text Classification
• Summarization
• Entity Linking
• Sentiment Analysis

• Large Language Models (LLMs)

“Attention Is All You Need” (2017) https://arxiv.org/abs/1706.03762 
(Transformer Architecture Paper, start of LLM arms race) 

2017 2017

https://arxiv.org/abs/1706.03762
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Business & 
Finance AI 
Applications
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DATA MODELS APPLICATIONS

Machine Readable Earnings Call Transcripts
https://www.marketplace.spglobal.com/en/datasets/machine-readable-transcripts-(45)

Machine Readable Broker Reports
https://www.marketplace.spglobal.com/en/datasets/machine-readable-broker-research-
(261)

Machine Readable Regulatory Filings
https://www.marketplace.spglobal.com/en/datasets/machine-readable-filings-(197)

Market Intelligence News Feed
https://www.marketplace.spglobal.com/en/datasets/market-intelligence-news-(228)

Textual Data Analytics 
https://www.marketplace.spglobal.com/en/datasets/textual-data-analytics-sentiment-
scores-behavioral-metrics-(36)

Kensho Scribe
https://www.marketplace.spglobal.com/en/solutions/kensho-scribe-(51a74428-4e26-
49cb-9039-3c47116aaeb6)

Kensho Extract
https://www.marketplace.spglobal.com/en/solutions/kensho-extract-(8fc3daba-d0c2-
42e6-b19b-01818e0461bc)

Kensho NERD
https://www.marketplace.spglobal.com/en/solutions/kensho-nerd-(dad93a3c-bc57-
4533-ab4b-c65f7346db6b)

Kensho Classify
https://www.marketplace.spglobal.com/en/solutions/kensho-classify-(eb7d19f2-1e87-
42bd-ad2c-501ac524899d)

Kensho Link
https://www.marketplace.spglobal.com/en/solutions/kensho-link-(2d7177f8-ada7-4c1c-
b360-b33951f57248)

Capital IQ Pro - Document Viewer
https://www.capitaliq.spglobal.com/apisv3/docviewer/documents
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LEGEND

S&P Global LLM Training Data Set

Transactions Dataset “LLM-Ready” API Beta

kFinance “LLM-Ready” API Beta

Capital IQ Pro - Chat IQ

Capital IQ Pro - Sentiment Analysis Chart Builder
https://www.capitaliq.spglobal.com/web/client?auth=inherit&overridecdc=1&%20#char
tbuilder

Kensho Classify Out-of-the-Box Concept Sets

S&P Global Marketplace Search
https://www.marketplace.spglobal.com/
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Brings together our data with analytics and visualizations to power financial market workflows
Capital IQ Pro Desktop Value Proposition

Workflow

Data

Analytics Visualizations

Mobile appWeb Microsoft Office plugins
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Leveraging AI on the back and front end to advance value proposition
S&P Capital IQ Pro – AI Adoption Journey

Kensho Link Kensho Scribe Topic Tags Document Analysis Smart Search1 5432

ü Fully-automated 
transcription service 
for financial audio. 
Build on deep learning 
models trained on 
100,000+ hours of 
earnings calls

ü As a result of Kensho 
Scribe, we’ve expedited 
delivery of our earnings 
call transcripts

ü Machine learning model 
for entity matching which 
minimizes the time it takes 
to on-board new datasets

ü As a result of Kensho 
Link, we now have 52m 
private cos. incl. 13m with 
financials.

ü AI Smart Search tool 
supporting synonyms, 
enhanced results 
relevancy and light 
screening

ü New industry 
taxonomy spanning 
276 niche industries 
(e.g., Cryptocurrency)  
generated through an AI-
based model analyzing 
business description.

ü AI underpinned 
Document Viewer 
supporting:

─ Links to text
─ Named Entity 

Recognition 
Disambiguation

─ Language Analytics
─ Table Extraction
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Business Application: genAI Search Use Case

Avoidance of ghost citations
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Specialised GenAI tools will be integrated within relevant CIQ Pro platform pages directly
ChatIQ: Enhancing the Capital IQ Workflow

CIQ Pro Help

CIQ PRO
INTEGRATION

• CIQ Pro Platform pages are enriched with GenAI tools that can accelerate specific workflows and meet user expectations of natural language interfaces
• Leverages the ChatIQ language modelling capabilities
• Designed to help users accelerate specific ‘jobs to be done’ within Screener, Charting, Report Builder, Search, etc

Financial 
Q&A

‘Summarize…’

‘Visualize…’

‘Build me..’

Report Builder

Chart Builder

Doc Viewer

Screener

Search
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Business Application: Discriminative AI Search Use Case
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Screening: Enhancing Capital IQ Workflow
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Business Application: Analytics Use Case
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Business Application: Analytics Use Case

While revenue has declined from last 
quarter, we believe that our large 
language model applications will result 
in long term profitability for Microsoft.

While revenue has declined from last 
quarter, we believe that our large 
language model applications will result 
in long term profitability for Microsoft.

TRADITIONAL SENTIMENT ANALYSIS

ASPECT-BASED SENTIMENT ANALYSIS

Negative Positive Neutral



S&P Global Market Intelligence 19

Tabular Data
Business Application: Data Management Use Case

+

Company Name Legal Entity Name Company ID

Apple ? ?



Textual Data
Business Application: Data Management Use Case



Textual Data – Future State
Business Application: Data Management Use Case

Key Value

Lessor Rath Greens Company, 
LLC

Lessee McGlynn, Berge and 
Collier

Lease Payments $1,500.00

Commencement Date December, 01, 2022

Termination Date November 30, 2023

Premises 3,000 square feet
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Challenges with 
AI & the Path 
Forward
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Challenges with AI as a Vendor and our Path Forward: LLM-unfriendly data

AI-Ready Textual DataAI-Ready Tabular Data

“LLM-Ready” Dataset APIs

Dataset-Specific LLM Prompt Libraries

API “LLM-Readiness” Assessment Tooling

Workflow Specific Metadata Taxonomies

“Vector-Ready” Text Data

Enables Paragraph-Level Source Traceability 
and Increases Accuracy & Precision of LLM 

Answers via metadata pre-filtering

Enables LLM to Query Complex datasets 
(more than 2 SQL JOINS) and Source Code 

Review 
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Challenges with AI as a Vendor and our Path Forward: Trustable Data

Draft an email to [Vendor X] thanking them for 
fulfilling our request for [feature Y]. Sign-off that 
they met the requirements.

Example LLM Prompts

❌

Very Hard 

✅

‘Easy’ 
- Pure text generation
- Prompt contains all context
- Compatible with LLM training

- Needs accurate, trusted ground truth
- Quantitative reasoning
- Time sensitive

What mergers or acquisitions has [company] 
completed in the last 20 years? How many were 
there in total by industry?

Feasibility Explanation
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